
 

 

Terms & Conditions 
Our Standard Terms & Conditions of Business 

We Love Diamonds Ltd www.welovediamonds.co.uk 0800 987 7100 

 



 

 

 0800 987 7100 | www.welovediamonds.co.uk | info@welovediamonds.co.uk 1  

 
 

 
Terms & Conditions 

 
This document lists the Terms & Conditions listed on our website at 
www.welovediamonds.co.uk/terms-conditions.  We reserve the right to update 
these Terms & Conditions at any time and the latest version will always be 
displayed on our website at that address. You can also view the latest version of 
our Privacy Policy at www.welovediamonds.co.uk/privacy-policy and our Cookie 
Policy at www.welovediamonds.co.uk/cookie-policy. 

(1) INTRODUCTION 

This website is operated by We Love Diamonds 
Limited trading as We Love Diamonds, a 
company registered in England with company 
number 13196497 and which is registered at 71-75 
Shelton Street, Covent Garden, London, 
England, WC2H 9JQ. Throughout the site, the 
terms “we”, “us” and “our” refer to We Love 
Diamonds Ltd. Our primary diamond Jewellery 
Workshop, jewellery design base, handling and 
distribution centre is located at 10 Tulketh 
Street, Southport PR8 1AQ. 
 
We offer this website, including all 
information, tools and services available 
from this site to you, the user, conditioned 
upon your acceptance of all terms, 
conditions, policies and notices stated on our 
website here. 
 
By visiting our website and/or purchasing 
diamonds and/or diamond jewellery from us 
from whatever channel, including social 
media, you engage in our service and you 
agree to be bound by all the following terms 
and conditions (“Terms of Service”, “Terms”). 
These apply to all users of the website, 
including without limitation users who are 
browsers, vendors, customers, merchants, and/ 
or contributors of content. 

Please read all these Terms and Conditions 
carefully along with our Privacy Policy 
before accessing or using our website. If you 
do not agree to all the terms and conditions 
of this agreement then you may not access the 
website or use any services. The headings used 
in this are included for convenience only and 
will not limit or otherwise affect the Terms 
and Conditions. 

Any new features or tools which are added to 
our webstore shall also be subject to the Terms 
and Conditions. You can review the most 
current version of the Terms and Conditions 
at any time here. We reserve the right to 
update, change or replace any part of these 
Terms and Conditions by posting updates 
and/or by making changes to our website. It is 
your responsibility to check this page 
periodically for changes. Your continued use 
of or access to the website following the 
posting of any changes constitutes 
acceptance of those changes. 

Our webstore framewoek is hosted by Wix, a 
global top tier provider. They provide us with 
the online e-commerce platform that allows 
us to sell our products and services to you. 
Our payment gateways are provided by various 
top-tier providers like Stripe and a variety of 
other gateways like Klarna and PayPal are 
also available. 

Please read all these Terms and Conditions 
carefully along with our Privacy Policy 
before accessing or using our website. If you 
do not agree to all the terms and conditions 
of this agreement then you may not access the 
website or use any services. The headings used 
in this are included for convenience only and 
will not limit or otherwise affect the Terms 
and Conditions. 

(2) OUR PROMISES 

At We Love Diamonds we are absolutely 
committed to offering you the highest 
quality diamond jewellery at the most 
competitive prices anywhere in the world and 
we provide a full diamond retail service at 
wholesale rates. We underpin that with world 
class service, unrivalled guarantees and  

http://www.welovediamonds.co.uk/terms-conditions
https://www.welovediamonds.co.uk/privacy-policy
http://www.welovediamonds.co.uk/terms-conditions
https://www.welovediamonds.co.uk/privacy-policy
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exclusive value adds - you can see a list of 
over thirty reasons why you should choose us 
here. Naturally, while some of these 
promises/commitments are unconditional (e.g. 
no lab diamonds ever and no gold or silver 
plated jewellery), some of them, as listed in the 
terms below, have specific conditions 
attached for obvious reasons. 
 
(3) THE WE LOVE DIAMONDS LOWEST PRICE 
COMMITMENT 

We Love Diamonds sell and supply luxury 
diamond jewellery and investment diamonds 
direct to you at below market value and never 
with artificially inflated prices. In the 
unlikely event you find the exact same like-
for-like product priced lower elsewhere 
online then we will not only match that price 
for you but we will beat it by a further 5%. 

• If you see the precise same piece of new 
diamond jewellery for sale by We Love 
Diamonds and you then find that exact 
same product advertised, like-for-like and 
at a lower price elsewhere online then we 
will not only match that rate but we will 
also beat it by a further 5% up to a 
maximum total value of £500. 

• Should you find the same (new and not 
used) product with the same specification 
available for a lower cost than We Love 
Diamonds - who pride ourselves on 
offering the most competitive prices 
anywhere online or on the high street - 
simply email us on 
info@welovediamonds.co.uk with the 
exact URL (web address) of the item that 
you saw and we will match and beat that 
price for you. 

• This offer is obviously not retrospective 
i.e. it is not actionable/relevant/claimable 
after you have completed your purchase..  

(4) OUR FREE FIVE-YEAR GUARANTEE / 
WARRANTY 

We offer a free 5 year guarantee on all our 
diamond jewellery against manufacturing 
and processing defects (which is obviously 
more than enough time to identify any issues). 

• This warranty does not cover 
diamond jewellery which has been 
exposed to excessive wear, misuse or 
damage regardless of the 
circumstances which caused the wear, 
misuse or damage since that is, of 
course, your own responsibility. 

 

• The diamond jewellery must not have 
been damaged by any improper 
handling or external impacts such as 
knocks, dents, drops or adverse 
pressure. 

• The diamond jewellery must not have 
been changed, altered, manipulated, 
made bespoke, repaired or serviced by 
any other provider other than We 
Love Diamonds. This would and will 
obviously void any warranty. 

• Some wear and tear caused by wearing 
the diamond jewellery (i.e. its intended 
use) is clearly to be expected and that 
fact does not constitute 
manufacturing defects and is of 
course not covered by this guarantee. 
It is highly unlikely you will ever 
damage an actual diamond since 
they’re practically indestructible. 

• This warranty is in addition to your 
statutory rights which are not 
affected by this. 

• To make a warranty claim then, in the 
first instance, please contact the We 
Love Diamonds customer services team 
on 0800 987 7100 or by emailing us on 
info@welovediamonds.com and we 
will fully investigate matters for you 
and then fairly rectify any genuine 
problems in a prompt fashion. 

• To activate the warranty then you 
must return the item(s) to us in full i.e. 
including any box, relevant 
certification and proof of 
purchase/order number (so we can 
correlate your return to your  
purchase). The cost of returning the 
jewellery to us by secure and tracked 
delivery plus also adequately 
insuring it during transport is your 
own full responsibility and We Love 
Diamonds will accept no 
responsibility for any failure on your 
behalf to ensure the jewellery is safely 
sent to and received by us in a timely 
manner. 

• Tamper-proof packaging with the 
required return address for you to 
use will have been provided to you 
inside your original purchase and we 
recommend that you keep this in a safe 
place for future reference with all 
your other information. Items must 
only be sent back to the specific name 
and address shown on that packaging 
because, for obvious security purposes 
to avoid interception and theft  

https://www.welovediamonds.co.uk/loyalty
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during transit, you absolutely must 
never put the name “We Love Diamonds” 
on any of the packaging of any item(s) 
you are returning since any mention 
of the word "diamond" or "jewellery" 
(or indeed anything of that nature) 
would clearly present a security risk. 

• To be crystal clear - any and all 
returns are NEVER to be sent to our 
Head Office in London but instead 
sent to our UK Distribution, Handling 
Centre and Jewellery Workshop using 
the precise address details listed 
below (which are the details already 
pre-printed on the tamper-proof 
return packaging already provided 
with your purchase): 

RETURN ADDRESS: 
WLD / TJW 
10 Tulketh Street 
Southport PR8 1AQ 
United Kingdom 

• Where a warranty claim has been made 
and the items have been delivered back 
to us safely then the item(s) will then 
be subject to verification and 
authentication by our professional 
team. The item(s) must be assessed by us 
as genuinely defective as a direct 
result of a manufacturing or 
processing defect. Rest assured, if this 
is the case then we have absolutely no 
issue whatsoever in fulfilling 
warranty claims as our aim is always 
customer delight. 

• Where a claim from this guarantee has 
been accepted then we will discuss the 
procedure thereafter in terms of 
whether you would like us to 
facilitate an exchange, repair, credit 
note, refund etc. (at your discretion). 

• We are conscious that (very rare) 
attempts are made at times by 
unscrupulous individuals to purchase 
jewellery with the sole intention of 
merely wearing it for an event and 
then attempting to return it for a 
full refund by leveraging our very 
fair policies. Rest assured that this is 
something we have specific policies 
and diligent monitoring in place to 
identify, mitigate, prevent and take 
legal and/or financial counter-
action against since that is both 
fraudulent and unfair to the 99.9% of 
genuine customers. We're also aware  

 

of the potential for fraudsters to 
purchase authentic diamond jewellery 
and later attempt to return it with the 
diamond(s) substituted with imitations. 
Again, we have heavyweight measures in 
place to identify this with 100% accuracy 
and will pursue civil and criminal action 
against anyone attempting to defraud us 
in this fashion.  

(5) OUR FREE RING SIZING & RE-SIZING SERVICE 

Where relevant (and most pertinent to 
diamond rings), all of our diamond jewellery 
will be sent to you sized to your exact 
specification. We also provide a free ring, 
bracelet and necklace sizing guide with all 
purchases/deliveries (which can be found on 
the free luxury USB memory stick provided 
with all purchases) or viewed and 
downloaded here. Nevertheless, if you let us 
know at the time of your order if you need a 
bespoke size (such as a half size e.g. a bespoke 
size somewhere between two standard sizes) 
then we will happily do this for you free of 
charge. After delivery, we will also be happy to 
provide you with a free size adjustment on 
your ring purchase should that be required. 
All of this is subject to the conditions listed 
below: 

• If you do not know the ring size then 
please select "Unknown" as the ring size 
during the checkout process and we will 
supply your ring in the standard size of 51 
to 53 mm. As soon as you receive the ring 
and are then able to determine the 
correct size required, you may return it 
to us if necessary in line with the 
conditions below for a completely free 
and professional re-sizing service at our 
state-of-the-art diamond jewellery 
workshop. 

• This condition does not apply to rings we 
have made bespoke for you including rings 
we have already resized for you ahead of 
delivery. 

• For rings that we are bespokely resizing 
for you ahead of delivery then please 
expect an additional delivery time of 3 to 
5 working days in you receiving your 
item(s) from us. 

• For rings that we are resizing for you 
after your initial purchase then you will 
of course need to return the ring(s) to us. 
The cost of you returning the item(s) to us 
by secure and tracked delivery (plus also 
adequately insuring it during transport) 
is your own full responsibility and We  

https://www.welovediamonds.co.uk/sizing-guides


 

 

 0800 987 7100 | www.welovediamonds.co.uk | info@welovediamonds.co.uk 3  

 
 
Love Diamonds will accept no 
responsibility for any failure on your 
behalf to ensure the diamond jewellery is 
safely sent to and received by us in a 
timely manner. You should then expect to 
receive your resized ring(s) back 
approximately 5 to 7 working days after 
we have received it our end. 

• Please always be sure to provide all the 
relevant proof of purchase information 
back to us so that we can ensure this free 
service is tracked and expedited as 
efficiently for you as possible and do feel 
free to contact us by email on 
info@welovediamonds.co.uk or call the 
We Love Diamonds team on 0800 987 7100 
with any questions or for any advice. We 
are always happy to help. 

• As previously highlighted in point (4); 
tamper-proof packaging with the required 
return address for you to use will always 
have been provided to you inside your 
original purchase packaging and we 
recommend that you keep that in a safe 
place with all your other information. 
Items must only be sent back to the specific 
name and address shown on that 
packaging because, for obvious security 
purposes to avoid interception and theft 
during transit, you absolutely must never 
put the name “We Love Diamonds” on any of 
the packaging of any item(s) you are 
returning since any mention of the word 
"diamond" or "jewellery" (or indeed 
anything of that nature) would clearly 
present a security risk. 

• To again be crystal clear; any and all 
returns are NEVER to be sent to our Head 
Office in London but instead sent to our 
UK Distribution, Handling Centre and 
Jewellery Workshop using the precise 
address details listed below (which are the 
details already pre-printed on the tamper-
proof return packaging already provided 
with your purchase): 
 
RETURN ADDRESS: 
WLD / TJW 
10 Tulketh Street 
Southport PR8 1AQ 
United Kingdom 
 

• Only one free ring re-size per ring 
purchase. 

• Although we reserve the right to be 
flexible in this area at our sole discretion 
and under very specific and extenuating  

 
 
circumstances (such as a scenario where 
you have purchased an engagement ring 
from us for use more than 30 days ahead), 
you must ordinarily request your free 
ring sizing within 30 days of your original 
purchase to qualify for this free service. 

• Although most diamond rings can be 
resized, others (by nature of their design 
or diamond setting for example) may have 
to be supplied new / made from scratch 
and/or there may be a limitation on how 
much it can physically be resized (e.g. not 
exceeding two sizes from the original size 
you ordered) – at least not without some 
additional charge being made. This will 
always be assessed and made clear to you 
in advance of you requesting and us then 
performing a re-size. 

• You can view our free expert guide on 
diamonds and diamond jewellery here or 
download a free PDF of it here.  

 (6) OUR FREE & SECURE WORLDWIDE SHIPPING 

We offer secure, expedited, fully guaranteed 
and fully insured shipping worldwide and 
always for free. All jewellery is presented in 
luxury packaging including premium 
jewellery boxes, a free ring / bracelet / 
necklace sizing guide plus a free valuation 
certificate and a luxury USB containing all 
your important documentation. Some key 
points for you to note: 

• If your delivery address is outside of the 
UK then you may potentially be subject to 
customs charges. This is your own 
responsibility (although we can cover all 
or most of this as described later in this 
section). When you buy products that are 
sold and shipped from outside your own 
country then you are sometimes 
potentially responsible for paying 
additional import taxes and duties based 
on the laws of the particular country 
into which the products are being 
delivered to. We Love Diamonds have no 
control over these charges and we 
cannot predict what they may or may 
not be (although we do try our very best 
to mitigate these for you in terms of the 
way we despatch, package and deliver our 
goods - this is one of the reasons why we 
only use major international delivery 
partners who process millions of customs 
entries every day and ensure that our 
shipments are cleared quickly and 
efficiently). This is usually a non-issue but  

https://www.welovediamonds.co.uk/diamond-buying-guide
https://www.welovediamonds.co.uk/_files/ugd/0f206a_e0740af90f2e46df98e2b4a247f9d114.pdf
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please do be aware that customs policies 
can vary wildly from country to 
country and are subject to change at any 
time, especially given fluid scenarios like 
Brexit and even unforeseen military 
conflicts and embargoes which occur 
from time to time. If necessary, you should 
always contact your local customs 
office for further information. All our 
goods are fully tracked and you may 
email us on info@welovediamonds.co.uk 
or call us on 0800 987 7100 (+44 800 987 7199 
from outside the UK) at any time to 
request an update on the status of your 
order. 

• If you are ordering from outside the UK 
then we will typically contact you 
ahead of despatch to walk you through 
some of the options/measures that are 
available to ensure that your items arrive 
to you without additional charge. 

• Please note that in most circumstances, if 
a customs charge has been made (and 
evidenced to us) then we may be able to 
subsequently credit some or all of that 
cost to you up the value of the 20% VAT 
tax we would otherwise have had to pay 
on UK orders - please contact us on 0800 
987 7100 and we will happily walk you 
through this process and get things 
sorted for you.. 

• We will not accept responsibility for any 
failure on the part of any courier or 
delivery service used to deliver goods, 
nor can we accept any consequential 
loss incurred by you by any action or 
inaction on the part of us or any agent 
acting on behalf of us especially during 
scenarios such as a postal strike which 
are of course completely beyond our 
control. 

• Average turnaround times are always 
shown/provided where relevant/ 
indicated. Please note that these are 
always average and estimated 
turnaround times and are not a 
guarantee of which day your order will 
be despatched or delivered. Turnaround 
is usually shown in working days which 
does not include weekends or public 
holidays. 

• Should you have a particularly urgent 
need to receive an item (e.g. next day) then 
please email info@welovediamonds.co.uk 
or call us on 0800 987 7100 and we will do 
our best to accommodate you. The 
solution you require may incur an  

 
 
additional charge but we will always do 
our level best to help you however we can 
and any additional charge would always 
be discretionary and agreed with you 
upfront.  

• Our HMRC EORI number is GB088744951000 
which you can check on the government 
website here. 

(7) GUARANTEED GIA GRADED DIAMONDS & 
SOLID, UK HALLMARKED PRECIOUS METALS 

We Love Diamonds guarantee to only sell 
fully GIA graded diamonds and UK 
hallmarked, solid precious metals and we 
fully abide by all UK hallmarking laws. Every 
diamond from We Love Diamonds has been 
graded by the Gemmological Institute of 
America (GIA) who are the world's number one 
authority and benchmark on authentic 
diamonds. A “Diamond Grading Report” will 
have been issued which details all the specific 
characteristics of a diamond. All diamond 
jewellery and/or individual cut investment 
diamond stones sold by We Love Diamonds 
have been GIA Graded and, where relevant, we 
or our partners (De Beers for example) retain 
all the original and trackable certification. 

• We also only sell ethical diamonds as 
exercising a strong social conscience in 
terms of our environmental and social 
responsibilities is a core value of ours. 
Ethically sourced, highly-vetted and 
conflict-free diamonds with proof of 
origin and the use of fair-trade gold and 
other precious metals are simply not up 
for debate with us. We just do it. 

• All of our diamonds are obtained from 
top-tier suppliers working to the Kimberley 
Process Scheme and we never use or buy 
rough diamonds which have not been cut 
by a full participant of the Kimberley 
Process. 

• We don’t use or sell lab diamonds (which 
are fake diamonds with zero resale value). 

• We do not supply inferior gold or silver 
plated jewellery and we will only sell 
solid 9 carat, 14 carat or 18 carat gold (or 
other solid precious metal such as 
platinum where specified). Plated jewellery 
is practically worthless and is never a 
smart purchase choice so we strongly 
recommend you avoid it. Even solid silver 
has little or no value at current market 
values.   

• To help fight climate change, we help fund 
next-generation carbon removal by  

https://www.gov.uk/check-eori-number
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donating a small part of every payment 
made via Stripe (our primary payment 
gateway) to help remove carbon from the 
atmosphere. It’s a small but important step 
in We Love Diamonds social and corporate 
responsibility and this is something that 
we will be ramping-up over time by 
gradually increasing the amount that we 
donate from each sale in line with our 
turnover. We Love Diamonds is committed 
to doing whatever we can to support 
sustainability and we have a number of 
other exciting initiatives in place to 
underpin this mentality. 

• We are not currently sourcing or using 
Russian mined/cut diamonds and will not 
be doing so for the foreseeable future 
given the current geo-political situation. 

• Please refer to Point (8) below for our 
terms regarding the provision of GIA 
Certificates 

(8) FREE VALUATION CERTIFICATES WITH ALL 
DIAMOND / DIAMOND JEWELLERY PURCHASES 

We supply all our customers with a 
professional valuation certificate for each 
purchase listing the full details of your 
diamond jewellery / diamond(s), their 
professionally assessed retail value (which 
will always be more than what you have 
purchased it for as we always sell all our 
items at well below market value). This is 
guaranteed on your valuation certificate. All 
our diamond jewellery is fully UK hallmarked 
and GIA graded where relevant.  

• Since much of our jewellery is comprised 
of multiple diamonds (sometimes dozens 
or even scores of diamonds), we obviously  
cannot and will not supply GIA 
certificates for each individual diamond 
(GIA Certificates typically cost £150 to £250 
per diamond). 

• For diamond jewellery featuring large 
single stones (or very small numbers of 
stones) then we can/will supply the 
individual GIA Certificates. Please contact 
us on info@welovediamonds.co.uk or call 
0800 987 7100 to facilitate this as 
additional fees may apply for the 
(expensive) certificate(s) depending on the 
actual stones value and the number of 
stones. This will typically not be cost-
effective (or even necessary) for you with 
most purchases outside of our loose cut 
investment stones and our more valuable 
or bespoke diamond jewellery pieces where  

 
 
this is, usually, provided as standard. The 
professionally appraised and official  
valuation certificate should certainly 
prove to be more than adequate, especially  
since 99% of providers don't or cannot 
provide that. 

• All insurance valuations are based on the 
values that are current at the date shown 
on the certificate (which, if anything, 
should actually increase in value over 
time). The valued amount is always the RRP 
amount and not necessarily the amount 
you actually paid including any savings 
since we always sell our loose cut 
diamonds and diamond jewellery at below 
market value. All value(s) include UK VAT 
at 20%. 

(9) RETURNS, REFUNDS & CANCELLATION 
POLICY 

We Love Diamonds are absolutely committed 
to offering our customers the highest level of 
service and customer satisfaction. Our aim is 
always customer delight. Please pay particular 
attention to our returns, refunds and 
cancellation policy listed here  before 
placing any order. By placing any order you 
confirm that you have read and fully 
acknowledged these terms and conditions: 

• Acknowledging relevant sections of 
point (4) listed previously (our free 5 year 
guarantee/warranty) then our standard 
policy for returns is that any problem 
with an order should be outlined by you 
to us within 24 hours of you receiving the 
goods. You must then, where relevant, 
despatch to us any diamonds / diamond 
jewellery within 7 days if applicable/ 
appropriate/agreed. In consultation with 
you, any issue will typically be remedied as  
a refund, a credit, a repair or as a 
replacement. Failure to inform us of a 
problem within 24 hours of you receiving 
the goods will mean that your order is 
deemed to have been accepted and 
checked. 

• If the product(s) delivered does not match 
your order then please immediately 
contact us on 0800 987 7100 and/or via 
email on info@welovediamnds.co.uk 
outlining the problem and in this 
circumstance we will arrange the return 
of the goods at our own expense. Please 
remember to include all your original 
order details and any relevant packaging 
including the box(es). If the goods have a  
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problem relating to the quality or 
functionality of them then we cannot 
take any action until the goods have been 
returned to us for inspection. Following 
the return of the goods we will 
investigate and make a thorough 
assessment after which we will deem 
whether your return is valid or not. We 
endeavour to expedite this process rapidly. 

• Refunds will only be offered when an 
order is cancelled prior to any work 
being undertaken or before an order has 
been despatched (which is often sameday 
for orders made by a certain time). If you 
need to cancel an order you should 
contact customer services immediately on 
0800 987 7100. 

• Due to the short turnaround times we 
work to in terms of despatch, your order 
may have already been shipped in which 
case only certain listed exclusions and 
other relevant warranties will apply. 

• Shipping costs to return any product are 
practically always the responsibility of 
you the customer. We reserve the right to 
make a charge not exceeding our direct 
costs of recovering the goods if you do 
not return the goods or if you attempt to 
return them at our expense. 

• To once again be crystal clear; any and 
all returns are NEVER to be sent to our 
Head Office in London but instead sent to 
our UK Distribution, Handling Centre and 
Jewellery Workshop using the precise 
address details listed below (which are the 
details already pre-printed on the tamper-
proof return packaging which is always 
provided with your purchase): 
 
RETURN ADDRESS: 
WLD / TJW 
10 Tulketh Street 
Southport PR8 1AQ 
United Kingdom 
 

• In the UK only (and for purchases made 
and completed online) then all our UK 
customers have the right to cancel their 
orders under The Distance Selling 
Regulations which are designed to give 
consumers extra protection when buying 
online or my phone, mail order etc. Within 
these regulations, UK customers only have 
the right to cancel the purchase of goods 
without having to give any reason at any 
time within this “cooling off period” of  
 

 
 
seven working days, beginning on the day 
after you receive your goods. 

• Outside of this cooling-off legislation in 
the UK then no-one else who has 
received/accepted their goods will be 
entitled to a refund on the basis that, at 
that point, we have completely fulfilled 
all the requirements of sale and provided 
you with everything you have purchased. 
You cannot later “unwear” the item(s) you 
have purchased and you cannot return to 
us the genuine commercial value we have 
provided you. Your diamonds / diamond 
jewellery will have been delivered to you 
in a perfect condition and a full and free 
manufacturers’ warranty of 5 years will 
have also been provided which covers you 
separately for any manufacturing or 
processing defects. 

• Should any customer in possession of their 
item(s) attempt to initiate a chargeback on 
their credit or debit card then you 
acknowledge by agreeing to these terms 
and conditions that any and all fees then 
attributed to that chargeback – which 
include our reasonable costs in 
defending it vigorously - will be invoiced 
and will become payable by you and this 
will include any fees from the card 
processor plus all the administration 
costs that are required to negate any 
chargeback. We reserve the right to pursue 
separate legal action for any chargeback 
attempts that are malicious or fraudulent 
in nature. 

• Outside of the various exceptions listed in 
these terms and conditions (such as the UK 
Distance Selling Regulations) and for all 
non-UK orders, no refunds will be given in 
situations where the reason is non-
legitimate such as you simply changing 
your mind after a transaction, you 
purchasing something like an engagement 
ring for which your proposal is refused or 
for the later discovery of the same precise 
item being found cheaper elsewhere (which 
is highly unlikely and which is already  
covered separately in our Price Guarantee 
listed in point 3). There should be very few 
scenarios where a return, cancellation or 
refund should be requested or sanctioned 
outside of the specific scenarios listed 
and certainly not after a reasonable 
period of no more than 5 days. 

• We do not accept any cancellation or 
returns on any kind of bespoke orders  
 

https://www.gov.uk/online-and-distance-selling-for-businesses
https://www.gov.uk/online-and-distance-selling-for-businesses
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placed by you as the goods will have been 
custom-made to your specifications and 
are thus rendered unusable and will likely 
not be able to be easily re-sold at their 
genuine value after production or 
despatch. The only exclusion to this is if 
your product does not match your order, 
or if your product is faulty for which you 
are already covered for in your free 5 
Year Warranty as described in point (4). 

• Ownership of all goods that you buy on 
the We Love Diamonds website or by any 
other method passes onto you upon 
delivery of the goods, provided that we 
have received full payment for the goods. 
If you are in possession of the goods then 
you are under an absolute duty to retain 
them and take care of them. 

• By exercising any right to cancel your 
order under any relevant/acceptable 
clause (such as the UK cooling off period), 
you must send the goods back to us and 
include all relevant packaging, boxes and 
certification. You must do so in a fully 
secure, tracked and insured fashion and 
at your own expense (unless we have 
delivered the item to you in error or if the 
item was proven to be damaged or 
defective for which you are again already 
fully covered for in your free 5 Year 
Warranty so this clause does not affect 
your rights according to that particular 
guarantee). You must do so as soon as 
possible once you have cancelled the 
order (typically within 5 days) and 
certainly upon demand by us. For security 
purposes you must only ever use the return 
address provided repeatedly in these 
conditions.  

• We Love Diamonds reserve the right to 
make a charge not exceeding our direct 
costs of recovering the goods if you do 
not return the goods or if you attempt to 
return them at our expense. 

• To re-iterate, you must never put the name 
"We Love Diamonds" on the packaging of 
any return since it expressly uses the word  
Diamonds which is an enormous security  
risk. Our customer service team on 0800 
987 7100 and info@welovediamonds.co.uk 
can provide you with best practice in this 
area including what you need to state on 
any return packaging (although please 
remember that we always provide a tamper-
proof envelope with the safe-to-use pre-
printed address to you with all purchases). 
 

 
 

• We will not accept returns or refunds for 
any used goods or for goods that have 
been evidently used and/or damaged by 
you or damaged while in your care and 
you are under an express duty to retain 
them and take reasonable care of them. 
Should the returned item(s) show signs of 
deterioration (such as damage, wear and 
tear, etc.) that go beyond the 
deterioration expected during the period 
you have had the item(s) then we may 
demand compensation from you. We 
reserve the right to offset this 
compensation against any repayments to 
you. In this case, our repayment to you may 
be reduced accordingly. All returned 
items will be carefully assessed by our 
Quality Assurance department to ensure it 
is a genuine return and that the item(s) 
has/have not been damaged or altered in 
any way. 

• The previous section ties into our explicit 
awareness that (very rare) attempts are 
made at times by unscrupulous individuals 
to purchase jewellery with the sole 
intention of merely wearing it for an 
event and then attempting to return it 
for a full refund by leveraging our very 
fair policies. Again, we wish to reiterate 
that we have specific policies and diligent 
monitoring in place to identify, mitigate, 
prevent and take legal and/or financial 
counter-action against such behaviour.  

• Once you have notified us that you wish 
to cancel the contract under anything 
like the Distance Selling Regulations (for 
example) then any sum debited to us will be 
refunded to you as soon as possible (and in 
any event within 30 days of your 
cancellation although our aim is usually 
to complete this within 3 to 5 working 
days of us receiving the item back). 

• Our shipping is generally free (outside of 
things like specific requests for overnight 
delivery for example) but any 
shipping/delivery fees that you may have 
paid yourself will always be non-
refundable. 

• Please note that you do not and will not 
have any right to cancel a purchase for 
the supply of goods where the price is 
dependent on fluctuations in the 
financial or gemstone market and which 
cannot be controlled by us the retailer. 
Neither will you have any right to cancel 
a purchase for the supply of goods that 
have been made to your specifications,  
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made bespoke or personalised or which by 
reason of their nature or design cannot 
be returned. 

• There may be (rare) occasions where, at 
our sole discretion, we may promote a 
time-limited and non-standard offer or 
"flash sale" offer for a piece of diamond 
jewellery or that a special offer may be 
made by third-party ambassadors and 
celebrity influencers of ours (and any 
such offer will always have its own 
specific terms and conditions). We will not 
give any refunds or offer any like-for-like 
deals to any other historical customers 
who may have paid more under any 
circumstance. 

• We will not accept responsibility for any 
failure on the part of any courier or 
delivery service used to deliver goods, 
nor can we accept any consequential loss 
incurred by the customer by any action or 
inaction on the part of us or any agent 
acting on behalf of us. Average 
turnaround times are always 
shown/provided where relevant. Please 
note that these are always average and 
estimated turnaround times and are not a 
guarantee of which day your order will 
be despatched or delivered. Turnaround is 
usually shown in working days which 
does not include weekends or public 
holidays. 

• Failure by you to provide the correct 
contact and delivery information, where 
a direct delivery has not been possible due 
to a lack of acceptance and/or where you 
have not collected any goods being held 
by a delivery provider or authority within 
5 working days of you receiving 
notification that the goods are ready for 
collection will mean that you are 
effectively deliberately putting 
yourselves in a position where, despite our 
own best efforts, we are unable to 
complete your sale/delivery and any 
subsequent delay or cost will thus be at 
your own full liability. These eventualities 
will constitute absolutely no reason or  
justification for later attempting any 
kind of refund claim or chargeback on 
the basis of us not delivering to you the 
item that you purchased since we cannot 
do so without your specific interaction 
and/or instruction and we will have 
already made our best effort to do so. 

• We Love Diamonds use state-of-the-art 
stock control and inventory  

 
 
management and, since all our items are 
subject to availability, their availability is 
always reflected in real-time on our 
website thanks to our software. However, 
in the exceptionally unlikely event that 
we cannot deliver the goods you have 
ordered, we will inform you as soon as 
possible and will offer you a replacement 
of at least the same equivalent value (and 
wherever possible of a higher value so as 
to provide you with added-value). You will 
always have the option of either 
accepting the replacement offered or 
instead receiving a full and unequivocal 
refund of any amounts already paid for 
goods which cannot be delivered. 

• We are a flexible and fair business and if 
you have any questions or concerns in the 
areas of returns, refunds and 
cancellations then please contact our 
friendly team on 0800 987 7100 or email 
info@welovediamonds.co.uk and we will 
do our best to help you. 

(10) THE STANDARD ORDERING, CHECKOUT & 
PAYMENT PROCESS 

Generally, the ordering and purchasing 
process is as follows: 

• Browse our webshop; 
• Select the item(s) you wish to purchase; 
• Make any selections from any options 

that are available such as the size, colour 
or any other bespoke options; 

• Add/place your item(s) into the shopping 
basket; 

• You will then find a summary of your 
order in your shopping basket/order 
overview and you may then checkout at 
will; 

• At this point, should you have one (e.g. if 
you received one as a repeat customer, you 
were given one as part of our loyalty 
programme here etc.), you may add a 
voucher code to discount the cost of 
your purchase; 

• When you order diamonds and/or 
diamond jewellery from us online, the 
final details of your order will be 
displayed on your "Order Summary" page. 
After checking the details/items, you will 
then be asked to complete your order by 
furnishing us with all the required 
contact/delivery details. To protect  
against theft, we recommend that you 
provide a secure delivery address that is 
not accessible by third parties; 

https://www.welovediamonds.co.uk/loyalty
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• You will then obviously pay for your 
item(s) using your chosen payment method 
(there are various payment options 
available including interest free and pay 
later payment options with Klarna and 
PayPal. We continue to add new and 
innovative options wherever possible for 
the benefit of all our customers); 

• After you have placed/paid for your 
order, we will immediately email you, at 
the email address provided, confirmation 
that your order has been received and we 
will provide a receipt for your payment. 
Please be sure to provide the correct email 
address. This email does not constitute a 
binding acceptance of your order unless 
expressly indicated therein; 

• We Love Diamonds will receive and review 
your order, the price and the payment 
made; 

• We Love Diamonds will (where relevant) 
ship your item(s) and send you a delivery 
confirmation along with any tracking 
details and estimated arrival date, all by 
email. This completes the sales contract 
between We Love Diamonds and you; 

• Estimated delivery times are always 
outlined on our website and/or specified 
before your order confirmation. We strive 
to deliver the goods within the deadlines 
specified in your confirmation but delays 
can be unavoidable due to unforeseen 
factors like postal strikes and certainly 
with items that we are making or adjusting 
for you bespokely (and the purchase of 
loose cut investment diamond packages 
from us takes slightly longer, by design, 
since we contact you after checkout to 
fully discuss your brief so as to ensure the 
complexion of your chosen package is 
agreed between both parties before it is 
packaged-up for you); 

• If you have any specific and non-standard 
requests (such as you choosing to collect 
your item(s) in person, you requesting 
expedited overnight delivery or you 
selecting any kind of bespoke option) then 
a member of the We Love Diamonds team 
will contact you and will be happy to 
send you any written confirmation 
required once your order is accepted. This 
also completes the sales contract between 
We Love Diamonds and you. For any in 
person pick-ups, We Love Diamonds will let 
you know once your item(s) are available  
for collection and you may be required 
to bring proof of identity with you,  

 
 
especially for orders above a specific 
value; 

• Ownership of all items you buy from us 
passes onto you upon receipt of the goods 
by you provided we have received full 
payment for the items; 

• We recommend that you save all order 
confirmations and emails and, if desired, 
print them out for your own personal 
records and future reference. If you 
require specific information about your 
purchase or about any previous purchases 
then please do contact us; 

• The listing of any items on the We Love 
Diamonds website or across any of our 
social media outlets such as Instagram 
does not constitute a binding offer to 
conclude a sales contract with you - you 
are making an offer to us to conclude a 
sales contract by you placing an order 
with us. A sales contract is only 
concluded when the item(s) you have 
ordered and the delivery confirmation 
for them has been sent to you (or, where 
you chose to collect your item(s) in 
person, the sales contract is only 
concluded after we have sent you 
confirmation your order has been 
accepted and when it is ready for pickup). 

• Within the packaging supplied, all your 
official We Love Diamonds 
documentation (including Warranty, 
Valuation Certificate, Free Expert Guides, 
Vouchers etc.) can be found inside the free, 
2GB USB luxury Memory Stick we provide to 
you (simply remove the USB from inside the 
end of the branded pen supplied) 

• While there should generally be no 
reason for you to return your purchased 
item(s), we always enclose a free tamper-
proof envelope with a returns label 
already affixed should you ever need to 
make a return. We recommend you keep this 
in a safe place. 

In a nutshell, you choose, you buy, we deliver, 
you receive your goods rapidly. 

(11) PRICING ERRORS 

The price of our diamonds and investment 
diamond stones is generally the price which is 
displayed on our website at the time of your 
order. Although we try to ensure all prices on 
our website are accurate, human error may 
potentially occur (although it has never 
happened yet) which is why We Love Diamonds  
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always carefully review the price paid as part 
of your order confirmation. 

• If for any reason the correct price of 
your goods is actually less than the price 
which was listed and you have paid then 
we will reconcile that price by refunding 
the difference meaning you will indeed 
only ever pay the lower, correct amount. 

• If the correct price is higher than what 
was listed by us then We Love Diamonds 
will contact you for discussion and 
present you with further instructions 
before we despatch your order. In such 
(highly unlikely) circumstances then we 
reserve the right to reject your order at 
that price in which case you would be 
notified of this and we would allow you 
to cancel the order and you would 
receive a full refund. If an order is 
cancelled in such a fashion then you 
agree that this releases We Love Diamonds 
from any further service obligation. 

(12) PRODUCTS & SERVICES 

Certain products or services of ours may be 
available exclusively online through our 
website or via celebrity influencers and 
ambassador partners. These products or 
services may have limited quantities and are 
subject to return or exchange according to 
our Return Policy and other relevant policies 
listed here or on the item featured (such as 
any specific time sensitive, flash-offers we 
choose to feature). 

• We Love Diamonds reserve the right, but 
are not obligated, to limit the sales of our 
products or services to any person, 
geographic region or jurisdiction. We may 
exercise this right on a case-by-case basis. 

• We reserve the right to limit the 
quantities of any products or services 
that we offer. All descriptions of diamond 
jewellery or diamond stone pricing are 
subject to change at any time without 
notice, at the sole discretion of We Love 
Diamonds. We reserve the right to 
discontinue any product at any time. Any 
offer for any product or service made on 
this site is void where prohibited. 

• We do not warrant that the quality of 
any products, services, information, or 
other material purchased or obtained by 
you will meet your personal and 
subjective expectations, or that any errors 
in the Service will be corrected. 

•  

 
 

• As highlighted in point (6) listed 
previously (free shipping), if your delivery 
address is outside of the UK then you may 
potentially be subject to customs charges  
although this is rare. We have no control 
over these charges and we cannot predict 
what they may or may not be and we 
recommend that you contact your local 
customs office for further information 
should you have any concerns in this 
area. As discussed, we can in most cases 
cover most or all of any such charges for 
you if this is evidenced to us - please just 
get in touch with us on 0800 987 7100 to 
discuss this. 

(13) ONLINE STORE TERMS 

By agreeing to these Terms and Conditions: 

• You represent that you are at least the 
age of majority in your country, state or 
province of residence, or that you are the 
age of majority in your state or province 
of residence and you have given us your 
consent to allow any of your minor 
dependents to use this website. 

• You may not use our products for any 
illegal or unauthorised purpose nor may 
you, in the use of the service, violate any 
laws in your jurisdiction (including but 
not limited to copyright and trademark 
laws and anti-money laundering 
legislation). 

• You must not transmit any worms or 
viruses or any code of a destructive 
nature or undertake any prohibited use as 
described in point 19 below. 

• Any breach or violation of any of the 
terms will result in the immediate 
termination of your services. 

(14) GENERAL CONDITIONS 

Although incredibly unlikely, we reserve the 
right to refuse any order you place with us 
for any reason at any time. 

• We Love Diamonds can cancel your 
contract/order or refuse to enter into a 
contract/order with you regarding 
certain goods at any time before shipping 
for reasons of availability or any other 
valid reasons such as legal/compliance 
obligations. In such (unlikely) scenarios, 
we will immediately, but no longer than 
within 7 working days, refund the 
purchase price in full to your account. 

•  
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• We may, at our sole discretion, limit or 
cancel diamond jewellery or diamond 
stone quantities purchased per person, per 
business, per household or per order. These 
restrictions may include orders placed by 
or under the same customer account, the 
same credit card, and/or orders that use 
the same billing and/or shipping address. 

• In the unlikely event that we make a 
change to or cancel an order, we will 
always attempt to notify you by 
contacting the e-mail and/or billing 
address/phone number provided at the 
time your order was made/placed. 

• We reserve the right to limit or prohibit 
orders that, in our judgment, appear to be 
placed by dealers, resellers, distributors, 
rogue parties and/or those who are 
effectively trying to insidiously loan 
diamond jewellery for an event and later 
return it. 

• You understand that your content (not 
including credit card information), may 
potentially be transferred unencrypted 
and involve (a) transmissions over various 
networks; and (b) changes to conform and 
adapt to technical requirements of 
connecting networks or devices. Credit 
card information is always fully 
encrypted during transfer over networks. 
Rest assured that you data security is of 
paramount important to us and this is 
covered further in our Privacy Policy. 

• You absolutely agree not to reproduce, 
duplicate, copy, sell, re-sell or exploit any 
portion of our Services, use of our 
Services, or access to our Services without 
express written permission from us. 

(15) ACCURACY, COMPLETENESS, TIMELINESS & 
MODIFICATION OF INFORMATION 

Prices for our diamonds and diamond 
jewellery are subject to change without 
notice. 

• We reserve the right at any time to modify 
or discontinue the Service (or any part or 
content thereof) without notice at any 
time. We shall not be liable to you or to 
any third-party for any modification, 
price change, suspension or 
discontinuance of the Service. 

• We have made and continue to make every 
possible effort to display, as accurately 
and in as much detail as possible, where 
relevant, the specifications, complexions 
and images of our diamonds and diamond  

 
 
jewellery which appear on our webstore. 
We cannot guarantee that your computer 
monitor’s display of any image will be 
accurate. 

• Occasionally there may be information 
on our website or in the Service that 
contains genuine typographical errors, 
inaccuracies or omissions that may relate 
to product descriptions, pricing, 
promotions, offers, product shipping 
charges, transit times and availability. We 
reserve the right to correct any errors, 
inaccuracies or omissions, and to change 
or update information or cancel orders if 
any information in the service or on any 
related website or social media outlet is 
inaccurate at any time without prior 
notice (including after you have 
submitted your order). 

• We are not responsible if the information 
available on the website is not fully 
accurate, complete or current. The 
material on this site is provided for 
general information only and should 
not be relied upon or used as the sole basis 
for making decisions – you are always 
welcome to contact us on 0800 987 7100 or 
on info@welovediamonds.co.uk to 
consult with our expert team for primary, 
empirical, complete and/or more timely 
information. 

• Any reliance on the material on the 
website is at your own risk especially since, 
by the nature of website/webstore design, 
the website may contain certain 
historical information. Historical 
information, by design, is not current and 
is provided for your reference only. 

• We reserve the right to modify the 
contents of the website at any time, but we 
have no obligation to update any 
information on our site. You agree that it 
is your responsibility to monitor changes 
to our site. We undertake no obligation to 
update, amend or clarify information in 
the Service or on any related website, 
including without limitation, pricing 
information, except as where required by 
law. No specified update or refresh date 
applied in the Service or on any related 
website should be taken to indicate that 
all information in the Service or on any 
related website has been modified or 
updated. 

 

 

https://www.welovediamonds.co.uk/privacy-policy
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(16) THIRD-PARTY LINKS 

Certain content, products and services 
available via our website may include 
materials from third-parties (for example, on 
our blog) and from referring links and 
backlinks, often provided by celebrity 
influencers and/or ambassadors. Third-party 
links on this site may themselves direct you to 
third-party websites that are not directly  
affiliated with us such as the GIA. We are not 
responsible for examining or evaluating the 
content or accuracy and we do not warrant 
and will not have any liability or 
responsibility for any third-party materials or 
websites, or for any other materials, products, 
or services of third-parties. 

• We are not liable for any harm or damages 
related to the purchase or use of goods, 
services, resources, content, or any other 
transactions made in connection with 
any third-party websites. Please review 
carefully the third-party’s own policies 
and practices and make sure you 
understand them before you engage in 
any transaction. Complaints, claims, 
concerns, or questions regarding third-
party products should always initially be 
directed to the third-party. However, we 
have strict guidelines, business tenets and 
policies that we expect all partners to 
adhere to and will, if required, manage or 
remove them accordingly based on 
customer feedback which is of paramount 
concern to us. 

(17) USER COMMENTS, FEEDBACK & OTHER 
SUBMISSIONS 

• If, at our request, you send certain specific 
submissions (for example contest entries 
or testimonials) or, without a request 
from us, you send creative ideas, 
suggestions, proposals, plans, or other 
materials, whether online, by email, by 
postal mail, or otherwise (collectively, 
‘comments’), you thus agree that we may, at 
any time, without restriction, edit, copy, 
publish, distribute, translate and 
otherwise use in any medium any comments 
that you forward to us. We are and shall 
be under no obligation (1) to maintain any 
comments in confidence; (2) pay 
compensation for any comments; or (3) to 
respond to any comments. 

• We may, but have no obligation to, 
monitor, edit or remove content that we 
determine in our sole discretion to be  

 
 
misleading, unlawful, offensive, 
threatening, libellous, defamatory, 
pornographic, obscene or otherwise 
objectionable or which violates any 
party’s intellectual property or these 
Terms of Service. We do not and will not 
tolerate any abusive or threatening 
behaviour to any of our staff or partners. 

• You agree that your comments will not 
violate any right of any third-party, 
including copyright, trademark, privacy, 
personality or other personal or 
proprietary right. You further agree that 
your comments will not contain libellous 
or otherwise unlawful, abusive or obscene 
material, or contain any computer virus 
or other malware that could in any way 
affect the operation of the Service or any 
related website. You may not use a false     
e-mail address, pretend to be someone 
other than yourself, or otherwise mislead 
us or third-parties as to the origin of any 
comments. You are solely responsible for 
any comments you make and their 
accuracy. We take no responsibility and 
assume no liability for any comments 
posted by you or any third-party. 

(18) YOUR PERSONAL INFORMATION 

Your submission of personal information 
through the webstore and elsewhere on our 
website is governed by our Privacy Policy. You 
can view our Privacy Policy here. 

(19) PROHIBITED USES 

In addition to other prohibitions set forth in 
these Terms & Conditions of service, you are 
prohibited from using the site or its content 
for: 

• Any unlawful purpose; 
• To solicit others to perform or 

participate in any unlawful acts; 
• To violate any country, international, 

federal, provincial or state regulations, 
rules, laws, embargoes or local 
ordinances; 

• To infringe upon or violate our 
intellectual property rights or the 
intellectual property rights of others; 

• To harass, abuse, insult, harm, defame, 
slander, disparage, intimidate, or 
discriminate based on gender, sexual 
orientation, religion, ethnicity, race, age, 
national origin, disability or indeed any 
other protected group; 

• To submit false or misleading information; 

https://www.welovediamonds.co.uk/privacy-policy
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• To undertake any kind of denial of service 
attack or distributed denial of service 
attack or attempt to upload or transmit 
viruses, trojans, logic bombs or any other 
type of malicious code or technology 
that will or may be used in any way to 
affect the functionality, access, security 
or operation of the service or of any  
related website, other websites, social 
media, business systems or the internet; 

• Attempting to gain unauthorised access 
to our site, the server on which our site is 
stored, or any server, computer or 
database connected to our site; 

• To collect or track the personal 
information of others; (i) to spam, phish, 
pharm, pretext, spider, crawl, or scrape; 

• For any obscene or immoral purpose; 
• To interfere with or circumvent the 

security features of the Service or any 
related website, other websites, or the 
Internet; 

• For money laundering or similarly 
nefarious purposes. 

We reserve the right to terminate your use of 
the website/service or any related website for 
violating any of the prohibited uses. We will 
report any such relevant violations to the 
appropriate law enforcement authorities and 
fully and proactively cooperate with those 
authorities in addition to pursuing our own 
legal recourse where appropriate. In the event 
of any court or official order, this will 
include us disclosing your identity, if known, 
to the authorities where demanded. We are 
not liable for any losses or damages caused by 
a distributed denial-of-service attack, a virus 
or any other technologically harmful 
material that might have infected your 
computer(s), computer programs, data or any 
other copyrighted material as a result of 
your use of the Website or downloading 
material published on the Website or a Website 
linked to it. The clauses specified to the 
limitations of our liability below apply to this 
limitation of our liability accordingly. 

(20) DISCLAIMER OF WARRANTIES: LIMITATION 
OF LIABILITY 

We do not guarantee, represent or warrant 
that your use of our website/service will be 
uninterrupted, timely, secure or error-free. We 
do not warrant that the notional benefits 
that may be obtained from the use of the 
service will be accurate or reliable (for 
example, that in purchasing an engagement  

 

ring you are somehow guaranteed an 
acceptance of your subsequent marriage 
proposal since that is clearly beyond our 
control). We of course cannot guarantee 
that any piece of diamond jewellery you 
purchase will be liked by the recipient 
although we believe that the chances of  
anyone not loving our diamond jewellery is 
nigh on inconceivable! 

• You agree that from time to time we may 
remove the service for indefinite periods 
of time or cancel the service at any time, 
without notice to you. 

• You expressly agree that your use of, or 
inability to use, the service is at your sole 
risk. The service and all products and 
services delivered to you through the 
service (except as expressly stated by us 
and in warranties provided herein) are 
provided ‘as is’ and ‘as available’ for your 
use, without any representation, 
warranties or conditions of any kind, 
either express or implied, including all 
implied warranties or conditions of 
merchantability, merchantable quality, 
fitness for a particular purpose, 
durability, title, and non-infringement. 

• In no case shall We Love Diamonds Ltd, our 
directors, officers, employees, affiliates, 
agents, contractors, interns, suppliers, 
hosts, influencers, ambassadors, service 
providers or licensors be liable for any 
injury, loss, claim, or any direct, indirect, 
incidental, punitive, special, or 
consequential damages of any kind, 
including, without limitation lost profits, 
lost revenue, lost savings, loss of data, 
replacement costs, or any similar damages, 
whether based in contract, tort 
(including negligence), strict liability or 
otherwise, arising from your use of any of 
the service or any products procured 
using the service, or for any other claim 
related in any way to your use of the 
service or any product, including, but not 
limited to, any errors or omissions in any 
content, or any loss or damage of any 
kind incurred as a result of the use of the 
service or any content (or product) 
posted, transmitted, or otherwise made 
available via the service, even if advised of 
their possibility. Because some states or 
jurisdictions do not allow the exclusion 
or the limitation of liability for 
consequential or incidental damages, in 
such states or jurisdictions, our liability  

•  
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shall be limited to the maximum extent 
permitted by law. 

(21) INDEMNIFICATION 

You agree to indemnify, defend and hold 
harmless We Love Diamonds and any parent, 
subsidiaries, affiliates, partners, officers,  
directors, agents, contractors, licensors, 
service providers, influencers, 
subcontractors, suppliers, interns and 
employees, harmless from any claim or 
demand, including reasonable legal fees, made 
by any third-party due to or arising out of 
your breach of these Terms and Conditions or 
any documents they incorporate by reference, 
or your violation of any law or the rights of 
a third-party. 

(22) TERMINATION & SEVERABILITY 

These Terms and Conditions are effective 
unless and until terminated by either you or 
by us. You may terminate at any time by 
notifying us in writing that you no longer 
wish to use our services and/or when you cease 
using our website at which point we reserve 
the right to deny you access to our services 
(or any part thereof). 

In the event that any provision of these Terms 
of Conditions are determined to be unlawful, 
void or unenforceable, such provision shall 
nonetheless be enforceable to the fullest 
extent permitted by applicable law, and the 
unenforceable portion shall be deemed to be 
severed from these Terms and Conditions. Such 
determination shall not affect the validity 
and enforceability of any other remaining 
provisions (or any part thereof). 

(23) FORCE MAJEURE 

We Love Diamonds are not responsible and will 
not be held liable for any failure to perform, 
or any delay in performance of, our 
obligations caused by events beyond our 
control (force majeure). Force Majeure means 
the occurrence of occurrences such as an act 
of war; a catastrophic natural event, a strike 
or other industrial action, a trade blockade 
or embargo, a health pandemic or any other 
form of major disturbance which affects our 
ability on a general basis to deliver our 
services and which is not attributable to any 
action or inaction on the part of We Love 
Diamonds or its partners and suppliers and 
where the settlement of which is beyond our 
reasonable control and which we cannot  

 

have reasonably taken precautions against 
using best efforts. In such an eventuality: 

• Neither Party shall be in breach of its 
obligations under this Agreement (other 
than payment obligations) or incur any 
liability to the other Party for any losses 
or damages of any nature whatsoever  
incurred or suffered by that other 
(otherwise than under any express 
indemnity in this Agreement) if and to the 
extent that it is prevented from carrying 
out those obligations by, or such losses or 
damages are caused by, a Force Majeure 
Event except to the extent that the 
relevant breach of its obligations would 
have occurred, or the relevant losses or 
damages would have arisen, even if the 
Force Majeure Event had not occurred (in 
which case this clause shall not apply to 
that extent). 

• As soon as reasonably practicable 
following the date of commencement of a 
Force Majeure Event, and within a 
reasonable time following the date of 
termination of a Force Majeure Event, any 
Party invoking it shall submit to the other 
Party reasonable proof of the nature of 
the Force Majeure Event and of its effect 
upon the performance of the Party's 
obligations under this Agreement. 

• We Love Diamonds will take all reasonable 
steps within our powers and consistent 
with Good Operating Practices (but 
without incurring unreasonable 
additional costs) to prevent Force 
Majeure Events affecting the performance 
of the Company's obligations under this 
Agreement, mitigate the effect of any 
Force Majeure Event and comply with our 
obligations under this Agreement. We will 
consult with you in relation to the above 
matters following the occurrence of a 
Force Majeure Event and should a single 
Force Majeure Event occur for a 
continuous period of more than 180 days 
then we will endeavour to agree any 
modifications to this Agreement with you 
in a way which allows our obligations to 
be fulfilled. In any eventuality, if the 
force majeure event continues for more 
than 180 days then either party can cancel 
any affected sales contract. The 
performance of any of our duties 
becoming impossible as a result of a force 
majeure event (such as our physical ability 
to deliver your items) will not affect your 
rights. 
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(24) INTELLECTUAL PROPERTY, COPYRIGHT 
NOTICE & WARNING 

Our website, all of its content and all other 
material including this document and others 
provided is copyright of We Love Diamonds 
Ltd © 2022. All rights reserved. We Love  
Diamonds is a trademark pending and fully 
protected brand. You acknowledge and agree 
by using this website and/or any of our social 
media that all copyright, trademarks and 
other proprietary rights to all materials and 
content that is made available to you in 
order to use our website and/or social media 
fully remains with We Love Diamonds Ltd at 
all times. You may only use such material if 
explicitly approved either by us or our 
licensors (where applicable). The content of 
the website and social media (especially videos, 
images, text, audio and graphics) must not be 
copied, reproduced, distributed, republished, 
downloaded, displayed, altered, manipulated, 
posted or transmitted in any form nor used to 
create derivative works means for any purpose 
except for the purposes specified below (and 
even then only with our express written 
permission): 

• You may print or download to a local 
hard disk extracts for your personal and 
non-commercial use only. 

• You may copy the content to individual 
third parties for their personal use, but 
only if you expressly and publicly 
acknowledge our website and/or social 
media outlets as the source of the 
material. 

• You may not, except with our express 
written permission, distribute or 
commercially exploit the content. Nor 
may you transmit it or store it in any 
other website or other form of electronic 
retrieval system. 

Under the DMCA or Digital Millennium 
Copyright Act, all content published online is 
protected under copyright law, regardless of 
it having the copyright symbol on the page or 
not. Any content, no matter the form it takes 
(whether digital, print, or media) is protected 
under copyright law. We invest in a number of 
protective measures including the use of anti-
plagiarism software, DMCA Takedowns, other 
technology and tools, and we take the theft 
and/or misuse of our brand, content, 
trademark, keywords, key messaging, copy and 
all/any of our copyright, content, 
intellectual property and trademarking  

 
 
extremely seriously. This is not an area we will 
ever sit silently on. We will always pursue, to 
the absolute fullest extent of the law, 
recourse against any individual, business or 
group where and when any breach of our 
copyright and/or intellectual property is 
made. 

You especially recognise and agree that We 
Love Diamonds is a trademark of We Love 
Diamonds Ltd and that neither the trademark 
nor any derivative or variation thereof may 
be used in any way without our explicit 
permission. This includes but is not limited to 
its use as a hyperlink or any kind of metatag 
to potentially divert traffic or business away 
from We Love Diamonds. You agree that you 
may not use the Trademark in any way that is 
confusing to our customers or potential 
customers or in any way which could 
discredit or damage the financial standing, 
goodwill or reputation of We Love Diamonds. 

Nothing on this Website may be construed as 
us granting you any licence or rights to use 
any inherent property rights without our 
explicit written permission. 

Where you have commissioned We Love 
Diamonds to manufacture bespoke items for 
you; you acknowledge that all intellectual 
property rights to these goods will remain the 
property of We Love Diamonds or, depending 
on the jurisdiction, you agree to instead 
grant us an exclusive, irrevocable, worldwide, 
perpetual and unrestricted right to use the 
design of said bespoke-made items and do so 
free of any royalties. This includes, but is not 
limited to, the right to produce and 
commercially offer further items based on the 
bespoke goods created by us for you. Unless we 
explicitly state otherwise, we do not grant 
you any rights to create copies or derivatives 
of these goods yourself. We reserve all rights 
to any imagery related to bespoke goods and 
will be entitled to use any such imagery for 
advertising purposes on all available 
channels, online or offline. 

(25) CONTENT DISCLAIMER 

We have taken incredible time and care to 
compile this content and do so in a fair, 
considered and authoritative way. We have 
performed extensive market research and used 
our decades of top-echelon experience in the 
diamond trade. Where relevant, our content 
is based on sources we believe to be empirically 
accurate and fully complete but we cannot  
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always guarantee the accuracy or 
completeness of any of the information we 
publish. 

We Love Diamonds is not a registered 
investment adviser and we do not provide 
investment advice or independent 
recommendations. Although we firmly believe 
all our content to be genuine, accurate, fair 
and incisive; all of the content provided by us 
is for informational purposes only and you 
should not construe any of the information 
and material as being any kind of investment, 
legal, tax, financial or other professional 
advice. We are not regulated by the Financial 
Conduct Authority (nor do we need to be). We 
are not selling any kind of securities or other 
financial instruments in this or any other 
jurisdiction. You alone assume the sole 
responsibility of evaluating the merits and 
risks associated with the use of any 
information provided or other content on 
the website before making any decisions based 
on the information or content. We will not be 
held liable for any possible claim for damages 
arising from any decision you make based on 
information or content that has been made 
available to you through this website or 
across our various social media outlets. Any 
opinions we publish, in our blog for example, 
may be wrong and may change at any time. You 
should always carry out your own 
independent verification of facts and data 
before making any investment decisions and 
seek professional advice if required. All 
content on this site is information of a 
general nature and does not address the 
circumstances of you as a particular 
individual or entity which means that our 
content cannot and does not take your own 
specific needs, investment objectives and 
financial situation into consideration so it is 
possible that investing in diamonds, if that is 
even your aim, may not always be suitable for 
you based on your own unique financial and 
life situation. You should obviously never 
spend what you cannot afford. 

Diamonds are a commodity and, like any 
commodity, their value can potentially go 
down as well as up. Based on past performance, 
diamonds have always gone up in value but 
past investment performance is never a 
definitive guarantee or predictor of future 
performance and there are always risks 
associated with any investment, not least the 
risk of loss. Given the nature of investing your 
capital in loose cut diamonds for example  

 
 
compared to something like investing in 
stocks and shares, you should not 
automatically expect to make enormous 
profits in the short term as that is simply not 
the point of buying investment diamonds in 
the first place which instead offer many other 
compelling and unique benefits and 
advantages as described. If you want the  
highest rewards from an investment then you 
will always have to shoulder the highest risks 
and risk is not the investment profile of a 
diamond investment as it is expressly designed 
to  be a more slow, steady and risk-mitigated 
proposition. 

(26) SUBSCRIPTION LIST 

Our business is entirely built on repeat business 
and customer loyalty. Your custom matters 
to us. All email subscribers and new customers 
receive an exclusive voucher to get up to £50 
off any future purchase after their initial 
purchase plus they regularly receive other 
exclusive offers, special deals and unique 
discounts. How this works in practice is simple 
- you can apply that voucher against a 
maximum of 5% off the total value of the 
item(s) from you next purchase. So if your 
purchase is £1,000 (or more) then you'll get the 
full £50 off. If it's £500 (for example) then you'll 
get £25 off. Terms and conditions apply as 
listed with the voucher and only one voucher 
is valid per unique customer. This offer cannot 
be combined with other offers. We strongly 
recommend you subscribe at the bottom of any 
of our webpages here.  
 
By providing us with your email address in the 
subscribe section of our website or anywhere 
else where you voluntarily subscribe then you 
overtly opt-in and agree to us contacting 
you via email. We will only use the 
information provided by you to keep you 
informed about any relevant news, products, 
offers and promotions. We do not and will 
never pass on your data to other companies 
and you may view our Privacy Policy here. You 
may easily opt-out from receiving any future 
emails by unsubscribing from the emails we 
send to you which always contain very clear 
opt-out links or by contacting us directly on 
info@welovediamonds.co.uk. 
 
Even better, we also have a structured Loyalty 
Programme which all customers are welcome 
to join for free even before they order and it 
only takes a few seconds to do so. You can 
learn more about that here. 

https://www.welovediamonds.co.uk/
https://www.welovediamonds.co.uk/privacy-policy
https://www.welovediamonds.co.uk/loyalty
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(27) ENTIRE AGREEMENT 

The failure of We Love Diamonds to exercise or 
enforce any right or provision of these Terms  
of Conditions shall not constitute a waiver 
of such right or provision. 

These Terms and Conditions and any policies 
or operating rules posted by us on our website 
or in respect to the service constitutes the 
entire agreement and understanding between 
you and us and govern your use of the service, 
superseding any prior or contemporaneous 

agreements, communications and proposals, 
whether oral or written, between you and us 
(including, but not limited to, any prior 
versions of this content). Any ambiguities in 
the interpretation of these Terms and 
Conditions shall not be construed against us 
the drafting party. 

(28) GOVERNING LAW 

These Terms and Conditions and any separate 
agreements whereby we provide you with 
diamonds, diamond jewellery and/or related  

 

 

services shall be governed by and construed 
in accordance with English Law and that the 
courts of England will have exclusive 
jurisdiction. 

(29) CONTACT US 

www.welovediamonds.co.uk is a website 
operated by We Love Diamonds Limited trading 
as We Love Diamonds. We are registered in 
England under company number 13196497 and 
our head office is registered at 71-75 Shelton 
Street, Covent Garden, London, England, WC2H 
9JQ. We also have our jewellery workshop, 
customer service, returns handling and 
distribution centre based at WLD / TJW, 10 
Tulketh Street Southport PR8 1AQ United 
Kingdom and we have partners worldwide. 
Our primary telephone number is 0800 987 7100 
or, from outside the UK, +44 800 987 7100. All 
our social media outlets are listed on the 
footer of our website and elsewhere, most of 
which you may contact us through by private 
message. Any questions about our Terms of 
Service should be sent to us at the address 
provided or by email on 
info@welovediamonds.co.uk.

https://www.welovediamonds.co.uk/
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